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& SeeMyLoanStatus” Tool for Originators Z/\ SunWest

Mortgage Company, InC. NMLS 3277

SeeMyLoanStatus™ is a web interface that s accessible via PC, Mac and is mobile friendly. No APP
needed. All features and functions can utilized from any of these devices with an internet connection.
With a SMART phone you can conduct business from anywhere via SMLS.

Create loans
a Create / submit your loans to Sun West from SeeMyLoanStatus.

Interact directly with our Hotline team

Discuss any questions or concerns regarding the processing of your
loan.

Receive email Notifications about Loan Status

Get notified whenever there is a change in your loan status,
appraisal status or when any conditions are resolved.

Resolve Conditions Easily

View the open conditions at any time and upload documents to
resolve the conditions.

Track your Loan Status and Get Loan Details at one place

Track your loan status at any time and get all information about your
loan at one place.
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& SeeMyLoanStatus™ Features Z/\ SunWest

Mortgage Company, InC. NMLS 3277

SeeMylLoanStatus offers you the convenience of accessing your loan information and taking various
types of action from the convenience of multiple devices about anywhere you are within United States
with access to the internet. SeeMyLoanStatus is available 24/7. You can:

Submit loans T Borrower ApplyNow, FNMA 3.2 file upload or Manual Entry

Give access to Borrowers, Agents, and Third Party Vendors

Automatic E-Consent and ability to resend

Request E-Disclosures

Re-issue Credit and AUS Findings or Run New AUS Findings

Submit Pre-Approval and Pre-Qual

Get Third party Fees with a single click OR Provide a Fee Worksheet and enter your own.
Automatic Tax Calculations based on closing date

Submit / Extend Locks

Request a Case Number

Order and Track Appraisal Orders

View and Customize Loan Pipelines

View and Upload Conditions as you get them - Upload Feature available i Borrower / Originator / Third
Parties

Download / print docs a borrower may need on the print docs page

L 2 B R 2 2222228 222

Real Time - Tracking from Application to Close Loan Status page

@ CONFI DENTI AL Sun West Mortgage Company, Il nc. (NMLS 3277). AlIl Right® Res

EQUAL HCUSING
OPPORTUNITY




O SeeMyLoanStatus” Features (continued) Z/\ SunWest

Mortgage Company, InC. NMLS 3277

Real Time - Loan Activity updated by the minute on the Loan Activity page
Real Time - View, Upload and Track Approvals and Condition Signoff

Order Closing Disclosure and Final Loan Docs

L A 2 2

Automatic Save feature - Don't lose your work
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Login to< SeeMyLoanStatus™ using Loan Number A\SunWest

Mortgage Company, InC. NMLS 3277

£ SeeMyLoanStatus allows access to its secure features using login credentials and provides specific
access options based on the user's role in the transaction.

£ Go to Originator Access tab on the login screen.

Borrower Originator Real Estate Agent || Closing Agent || Appraiser | Other Parties

Your SunSoft User Id

——n Enter your SunSoft User ID

|———a Enter your SunSoft Password
Choose the action

Your SunSoft Password

Check Loan Status v

Enter the loan number

Loan Number (Optional)

Click on Submit button to login

£ Contact our IT Helpdesk at (562) 245-8173 in case of any difficulty in logging in to SeeMyLoanStatus.
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Login to SeeMyLoanStatus™ for Loan Creation A\SunWest

Mortgage Company, InC. NMLS 3277

£« Login to SeeMyLoanStatus Originator Access option from the login screen. SeeMyLoanStatus is the
Originator Facing skinof 6 s u n'56 Suh Weé s tpromietary software.

Borrower Real Estate Agent

Clesing Agent

Your SunSoft User Id

Your SunSoft Password

Price the Loan

v

— Enter your SunSoft User ID

Appraiser || Other Partigs

Enter your SunSoft Password

Select Submit New Loan option to submit new
loan application 1 Will trigger an application
Select Submit Pre-Approval Request option to
submit a pre-approval application

Select Submit Pre-Qualification Request
option to submit a pre-qual application

Select Price the Loan to submit lock requested
loan applications

Click on Submit button to login

£ Contact our IT Helpdesk at (562) 245-8173 in case of any difficulty in logging in to SeeMyLoanStatus.
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My Pipeline /\\SunWest

Mortgage Company, InC. NMLS 3277

My Pipeline feature allows you to access the Pipeline available in SunSoft, without having to separately login
into SunSoft. While working on a loan file, clicking on A MY i p e |buttoreapens up the list of the loans

available in your pipeline. Also you can directly open your pipeline by not entering loan nhumber while logging to
SeeMylLoanStatus view.

On clicking the person icon next to the loan number a popup screen opens with the contact information for the
broker Loan Officer and broker Processor assigned on the loan. On Clicking the paper icon next to the loan
number a screen opens for previous and new uploads.

Real Estate Agent || Closing Agent | Appraiser || Other Parties Hv l—“" Pim““

Your SunSoft User Id Lm“ # t
Person Icon for contact information |_.,_# <
Check Loan Stat 1 L]
ek Loan stats ' Paper Icon for previous and new uploads I 1
Loan Number 'jC,", ona
|—| e 2 l ° e - B Soume - = oot -
Submit
Loan # Created on ¥ Borrower Name Loan Type Loan Purpose Lock Status Lock Exp. Date Status
119165002000 K A ™ 06/14/2019 APPRAISAL ORDER, TEST_SMLS_DO NOT USE FHA HECM NOT LOCKED Submit to Loan Bog
119162002100 K A ™ 06/11/2019 APPRAISAL ORDER, TEST_SMLS_DO NOT USE FHA HECM NOT LOCKED Submit to Loan Bog
118282006500 K A ™ 10/09/2018 CONSUMER, PMARK VA PURCHASE NOT LOCKED Pre-Qual
Z\ SunWest ERETEEREEEN =

Y purchaze ¥ rirst Uen L

ed Rate: : STt a New L03N ¥  sck Exp Date: 02/04/2019_Loan Amounts $93,135.00

Price Scanario

U/W Scenario
Help >
Log Out
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My Pipeline /\\SunWest

Mortgage Company, InC. NMLS 3277

Clickingon i Co | u buttam will open a modal from which the user can select the columns which needs to be
viewed on the pipeline, This can be done by dragging and dropping from available columns to visible columns
in the order the columns need to be viewed.

Loan # Created on ¥ Borrower Name Loan Tvpe Loan Purpose Lock Status Lock Exp.

Customize Columns

Visible Columns:

Available Columns:

Created on
Borrower Name
Property Address
Loan Type

Loan Purpose
Status

Lock Status
Product Code
State

PITI

Borrower Phone Number

Seller Agent

Est. Closing Date
Principal and Interest
Appraisal Ordered Date
LE Ordered Date

CD Ordered Date

Loan Amount

Escrow Ordered Date
Title Requasted Date
Interest Rate

Borrower Email Address
Buyer Agent

Lock Exp. Date
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My Pipeline (continued) A\SunWest

Mortgage Company, InC. NMLS 3277

2« The Summary section of the pipeline page displays a list of the team member managed by the user and a 6 My
Pi p e logtione When a team members name is selected, the pipeline will refresh to show the selected team
me mb eloadssIf 6 MR i p e Is seteetadl, the table will show the users own pipeline.

£« For branch managers, an additional i AU ¢ e rogtion will be shown and will be selected by default. When this
option is selected, all loans from all branches managed by them or for the selected branch will be shown

_ Hy Loan Fipeline _ Hy Loan Fipeline

o Loan # Created on ¥ Loan # Created on ¥
® Loan Pipeline K 07/25/2019 ¢ Loan Pipeline 07/25/2019
Lead Pipeline . 07/25/2019 Lead Pipeline L W | 07/25/2019
i 07/25/2019 k 07/25/2019
W 07/24/2019 EW®m | 07/24/2019
WM 07/24/2019 EWm  07/24/2019
My Pipeline 'l W | 07/24/2019 All Users W 07/24/2019
Luis Ojeda W 07/24/2019 My Pipeline EW  07/24/2019
. ] 07/23/2019 . . k 07/23/2019
Dennis Borrero ' 07/23/2019 Luis Ojeda [ 07/23/2019
Naren Velez kW 07/23/2019 Dennis Borrero E®™ | 07/23/2019
christian Maldonado 'l 07/23/2019 Naren Velez . '37’I23"'.2'319
i R Christian Maldonado . - 07{23{2019
‘W 07/22/2019 E®m  07/22/2019
W | 07/22/2019 Ewm o07/22/2010
All Loans: 1685 W 07/19/2019 Ewm 07/19/2019
PTD Review Completed: 1 (M | 07/19/2019 All Branches: 1685 l - 0?{19{2019
iti ' W 07/19/2019 CHESTERFIELD - MO: 1 BW | 07/19/2019
Underwriting: 4 Ew 07/19/2019 Em 0?;’19{2019
Submit To Loan Setup: 1 'MW 07/19/2010 SWMC - CORPORATE 594 Ewm  07/19/2019
I N OFFICE: E®W _ 07/19/7019
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Loan/Lead Pipeline A\Ms}glﬂwe§t

Clicking on i L o a n/ Riemall radio ebatton at the top of the summary section of the pipeline page of
SeeMyLoanStatus will allow users to toggle between the loan and lead pipelines. Users can see leads assigned to
then. Branch managers can see all leads from the branches that they manage. Similar to the Loan Pipeline,
the lead pipeline has features such as filter by status or by entered string, sorting by any column, customize

columns, and export the pipeline.

_ fiv Lead Fipeline e 2 l @ fefreen . # Colmre - = S .

Lead # Created on v Borrower Name Property Address Status

Loan Pipeline

® Lead Pipeline I

All Branches: 4]

All Leads: 0

Ri ght 32 Res
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Loan Creation using Price the Loan Method

2« Login to SeeMyLoanStatus using the Price the Loan option to submit the lock.

Type, Amortization Term, Fico Score, Origination Type, Loan Purpose, Subject Property Zip Code, and then click on

Fill the required details such as Subject Property State, Loan Amount, LTV, Property Type, Loan Type, Amortization
Find Product button. If you are having issues pricing a loan, send an email locks@swmc.com for assistance.

Saved Scenarios

Product Search

*
=m0

ZIP* [ City*: v Edit City Name
County*/State*: v v

Loan Type™: --- Select Option ---

Amortization Type*:

Amortization Term*:

Use Of Property: Primary Property Type: Single Family

Loan Purpose: Purchase Front Ratio: 0.0000% Back Ratio: 0.0000%

Loan Amount*: | &g gn Estimate Value*:  :q g 2nd Loan Amount: | 4 o

LTV™: | 0.0000% CLTV: [ 0.0000%
FICO Score: |
Escrow: Yes v Interest Only: No
Note Rate: Lock Period:
Lead Source™: v

Origination Type™: | A1) _ RETAIL - FUNDED ¥

Find Product Save Pricing Scenario Name

Ri ght 33 Res
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Z/\ SunWest

Mortgage Company, InC. NMLS 3277

Saving Scenario

£« You can also, save the current scenario, by clicking on i S a $a@nario button at the bottom.o

Give the name of the scenario.

Escrow: Yes - Interest Only: No -

MNote Rate: = Lock Period: =

Lead Source®:

Find Product Save Pricing Scenario Name

Origination Type®: | 10 - RETAIL - FUNDED ¥

£« Once you save the scenario, it will be available under i S a vSecde n atabi o0 0

LET ) Saved on Remove
testpk May 14, 2019 o
IS
w

Product Search
v

ZIP* [ City*: Edit City Name

County* /State™:

Loan Type™: -~ Select Option --—-

Ri ght 34 Res
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Loan Creation using Price the Loan Method (Continued)A\SunWest

Mortgage Company, InC. NMLS 3277

Matching available products productscarch

will be shown on the next i Y G

page along with the borrower F N — . .

information fields. Fill the N

borrower details such as re 0fPror=re: [ primary : PropertyTVPe: | Singe Famiy

Borrower  Name,  Subject Do LI U
Property ~ Address  and o T o
Present Residential Address. et o

Select the appropriate product from the matched available products, check mark the authorization, select the lock
3 period and lock price, and click on Request Lock button to create the loan with requested lock.

Available products
1 : FHA ARM: STANDARD - 30 YEAR ARM 5YR/1YR: 1YR TBILL 2.250 MAR (SM11500F00)

Adjustments

Price

FICO GTE 700 0.1250

Optional Adjustments Price

REPAIR ESCROW HOLDBACK Days: |1 -0.0100
Rate: 3.3750% Lock Period: | 3p Margin: 2.2500 Price: 100.1750

m View Price Grid
1 represent that I have been authorized by the borrower to lock this loan with Sun West Mortgage at the terms that are requested by me in this lock request.

REQUEST LOCK

CONFI DENTI AL Sun West Mortgage Company, . (NMLS 3277). AIlI Ri ght 35 Res
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Loan Creation using E-Origination Method

Z/\ SunWest

Mortgage Company, InC. NMLS 3277

£« You can submit New Loan Request / PreApproval Request / PreQual Request from

SeeMyLoanStatus.

Import FNMA File Method # g

Select this method when you need to
create loan using FNMA file.

Specify Loan Type section:

U Select Reverse option to create Reverse
loan

Select Forward option to create Forward
loan.

Update the details such as Origination
Type, Loan Type, Loan Purpose and
Origination Compensation.

Loan Information section:
U Select the Interviewer from Interviewer
dropdown.

Select Import File section:
U Browse and select the FNMA file using
which the loan will be created.

Upload Image Files:
U Browse through documents that needs
to be uploaded on the loan file.

Click on Create Loan button once all the
required details are filled.

CONFI DENTI AL Sun West

L HouGNG

UNITY

@ Import FNMA File

@ Input Loan Data

Specify Loan Type

@ Reverse g Forward

Isthisa: g MNew Loan Submission &

Origination Type*:

Loan Type:
Loan Purpose: g

Origination Compensation:

Pre-Approval &
B1i2 - WHOLESALE - BROKER PROC - SWM U/W B FUND

Is the broker a mortgagee?

FHA

B [[]203H [F]203K [ 184

Purchase (@ Refinance

Borrower Paid (g Lender Paid

Pre-Qualification

© Yes @ No

[=]

Loan Information

@ Interviewar®:

Select Import File

Select a DU3.2 file:

No file selected.

Upload Image Files

38,15MB maximum per file,

Description:

File 1: No file selected.

Mort gage

Company, |

Create Loan

nc. (NMLS

3277) .
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Loan Creation using E-Origination Method (continued) A\SunWest
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Input Loan Data Method
Select this method when you need
to create loan by manually entering
Loan and Borrower Information.

Specify Loan Type section:

U Select Reverse option to create
Reverse loan
U Select Forward option to create

Forward loan.

U Update the details such as Origination
Type, Loan Type, Loan Purpose and
Origination Compensation.

Loan Information section:

U Provide loan details such Interest Rate,
Loan Amount, Property Address,
Property Type, Interviewer, etc.

Applicant Information:

U Provide borrower and co-borr owe
personal information such as Name,
Date of Birth, SSN, Phone Number,
Present Address, etc.

Upload Image Files:
U Browse through documents that needs
to be uploaded on the loan file.

Click on Create Loan button once all the
required details are filled

CONFI DENTI AL Sun West
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= Import FNMA File

@ Input Loan Data

Specify Loan Type

i@ Reverse @ Forward

Is thisa : @ MNew Loan Submission Pre-Approval (&) Pre-Qualification

Origination Type®: BO3 - HECM BROKER-BROKER PROCESS-HUD APPROVED

=

Is the broker a mortgagee?

= Yes @ No

Loan Type: Variable Rate HECM Type

variable Rate Monthly Libor

=

HECM Arm 2017 E]
FHA Case Number Assignment Date Loan Purpose: EI

HECM

Origination Compensation: =, Borrower Paid g Lender Paid

Loan Information

Appraised Value

$100,000.00

Application was taken by*: =l
Property Address™:
ZIP* / City* / County® / State™: ——-Salact City-—- El Edit ---Salect County--- El
@ Property Type: SINGLE FAMILY RESIDENCE (1 UNIT) El
@ Interviewer*: | GUII| ERMO CERVANTES -- 1GCL [=]

Applicant Information

[F]Lean has a Co-Borrower.
Borrower:
Name®: a
Date of Birth*:
SSN:
Preferred Language:
Phone Number®:

Cell Phone Number:

Email Address:

Upload Image Files

38.15MB maximum per file,

File 1. o file selacted.

Description:

Create Loan

Al
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Loan Summary NSunWest

Mortgage Company, InC. NMLS 3277

£ SeeMylLoanStatus Loan Summary section contains basic loan information and borrower information.
This page will load when a forward loan which is not submitted to Loan Boarding is opened. The page
A L o @ un mma cogsists of following sections:
V  Borrower summary: This section shows the branch, origination type and loan status
V  Borrower information: This section allows the user to enter borrower contact information such

Borrower

Qm mary

Borrower
Information
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