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SeeMyLoanStatusTM is a web interface that s accessible via PC, Mac and is mobile friendly. No APP

needed. All features and functions can utilized from any of these devices with an internet connection.

With a SMART phone you can conduct business from anywhere via SMLS.

Create loans

Create / submit your loans to Sun West from SeeMyLoanStatus.

Interact directly with our Hotline team

Discuss any questions or concerns regarding the processing of your 
loan.

Receive email Notifications about Loan Status

Get notified whenever there is a change in your loan status, 
appraisal status or when any conditions are resolved.

Resolve Conditions Easily

View the open conditions at any time and upload documents to 
resolve the conditions.

Track your Loan Status and Get Loan Details at one place

Track your loan status at any time and get all information about your 
loan at one place.

Tool for Originators
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SeeMyLoanStatus offers you the convenience of accessing your loan information and taking various

types of action from the convenience of multiple devices about anywhere you are within United States

with access to the internet. SeeMyLoanStatus is available 24/7. You can:

V Submit loans ïBorrower ApplyNow, FNMA 3.2 file upload or Manual Entry

V Give access to Borrowers, Agents, and Third Party Vendors

V Automatic E-Consent and ability to resend

V Request E-Disclosures

V Re-issue Credit and AUS Findings or Run New AUS Findings

V Submit Pre-Approval and Pre-Qual

V Get Third party Fees with a single click OR Provide a Fee Worksheet and enter your own.

V Automatic Tax Calculations based on closing date

V Submit / Extend Locks

V Request a Case Number

V Order and Track Appraisal Orders

V View and Customize Loan Pipelines

V View and Upload Conditions as you get them - Upload Feature available ïBorrower / Originator / Third 

Parties

V Download / print docs a borrower may need on the print docs page

V Real Time - Tracking from Application to Close Loan Status page

Features
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V Real Time - Loan Activity updated by the minute on the Loan Activity page

V Real Time - View, Upload and Track Approvals and Condition Signoff

V Order Closing Disclosure and Final Loan Docs

V Automatic Save feature - Don't lose your work

Features (Continued)
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SeeMyLoanStatus allows access to its secure features using login credentials and provides specific

access options based on the user's role in the transaction.

Go to Originator Access tab on the login screen.

Contact our IT Helpdesk at (562) 245-8173 in case of any difficulty in logging in to SeeMyLoanStatus.

Enter your SunSoft User ID

Enter your SunSoft Password

Choose the action3

Enter the loan number

2

1

4

5 Click on Submit button to login

Login to                                    using Loan Number
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Login to SeeMyLoanStatus Originator Access option from the login screen. SeeMyLoanStatus is the

Originator Facing skin ofósunsoftôïSunWestôsproprietary software.

Enter your SunSoft User ID

V Select Submit New Loan option to submit new

loan applicationïWill trigger an application

V Select Submit Pre-Approval Request option to

submit a pre-approval application

V Select Submit Pre-Qualification Request

option to submit a pre-qual application

V Select Price the Loan to submit lock requested
loan applications

Click on Submit button to login

3

4

1

Enter your SunSoft Password 2

Login to                                    for Loan Creation

Contact our IT Helpdesk at (562) 245-8173 in case of any difficulty in logging in to SeeMyLoanStatus.
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My Pipeline

My Pipeline feature allows you to access the Pipeline available in SunSoft, without having to separately login

into SunSoft. While working on a loan file, clicking on ñMyPipelineòbutton opens up the list of the loans

available in your pipeline. Also you can directly open your pipeline by not entering loan number while logging to

SeeMyLoanStatus view.

On clicking the person icon next to the loan number a popup screen opens with the contact information for the

broker Loan Officer and broker Processor assigned on the loan. On Clicking the paper icon next to the loan

number a screen opens for previous and new uploads.

Person Icon for contact information

Paper Icon for previous and new uploads
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My Pipeline

Clicking on ñColumnsòbutton will open a modal from which the user can select the columns which needs to be

viewed on the pipeline, This can be done by dragging and dropping from available columns to visible columns

in the order the columns need to be viewed.
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My Pipeline (Continued)

The Summary section of the pipeline page displays a list of the team member managed by the user and a óMy

Pipelineôoption. When a team members name is selected, the pipeline will refresh to show the selected team

memberôsloans. IfóMyPipelineôis selected, the table will show the users own pipeline.

For branch managers, an additional ñAllUsersòoption will be shown and will be selected by default. When this

option is selected, all loans from all branches managed by them or for the selected branch will be shown
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Loan/Lead Pipeline

Clicking on ñLoan/LeadPipelineòradio button at the top of the summary section of the pipeline page of

SeeMyLoanStatus will allow users to toggle between the loan and lead pipelines. Users can see leads assigned to

then. Branch managers can see all leads from the branches that they manage. Similar to the Loan Pipeline,

the lead pipeline has features such as filter by status or by entered string, sorting by any column, customize

columns, and export the pipeline.
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Loan Creation using Price the Loan Method

Login to SeeMyLoanStatus using the Price the Loan option to submit the lock.

Fill the required details such as Subject Property State, Loan Amount, LTV, Property Type, Loan Type, Amortization

Type, Amortization Term, Fico Score, Origination Type, Loan Purpose, Subject Property Zip Code, and then click on

Find Product button. If you are having issues pricing a loan, send an email locks@swmc.com for assistance.

1
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Saving Scenario

You can also, save the current scenario, by clicking on ñSaveScenario button at the bottom.ò

Give the name of the scenario.

Once you save the scenario, it will be available under ñSavedScenarioòtab
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Loan Creation using Price the Loan Method (Continued)

Matching available products

will be shown on the next

page along with the borrower

information fields. Fill the

borrower details such as

Borrower Name, Subject

Property Address and

Present Residential Address.

2

Select the appropriate product from the matched available products, check mark the authorization, select the lock

period and lock price, and click on Request Lock button to create the loan with requested lock.3
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Loan Creation using E-Origination Method

You can submit New Loan Request / PreApproval Request / PreQual Request from

SeeMyLoanStatus.

Import FNMA File Method
Select this method when you need to

create loan using FNMA file.

Specify Loan Type section:

üSelect Reverse option to create Reverse

loan

üSelect Forward option to create Forward

loan.

üUpdate the details such as Origination

Type, Loan Type, Loan Purpose and

Origination Compensation.

Loan Information section:

üSelect the Interviewer from Interviewer

dropdown.

Select Import File section:

üBrowse and select the FNMA file using

which the loan will be created.

Upload Image Files:

üBrowse through documents that needs

to be uploaded on the loan file.

Click on Create Loan button once all the

required details are filled.

1
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Loan Creation using E-Origination Method (Continued)

Input Loan Data Method
Select this method when you need

to create loan by manually entering

Loan and Borrower Information.

Specify Loan Type section:

üSelect Reverse option to create

Reverse loan

üSelect Forward option to create

Forward loan.

üUpdate the details such as Origination

Type, Loan Type, Loan Purpose and

Origination Compensation.

Loan Information section:

üProvide loan details such Interest Rate,

Loan Amount, Property Address,

Property Type, Interviewer, etc.

Applicant Information:

üProvide borrower and co-borrowerôs

personal information such as Name,

Date of Birth, SSN, Phone Number,

Present Address, etc.

Upload Image Files:

üBrowse through documents that needs

to be uploaded on the loan file.

Click on Create Loan button once all the

required details are filled

2
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Loan Summary

SeeMyLoanStatus Loan Summary section contains basic loan information and borrower information.

This page will load when a forward loan which is not submitted to Loan Boarding is opened. The page

ñLoanSummaryòconsists of following sections:

V Borrower summary: This section shows the branch, origination type and loan status

V Borrower information: This section allows the user to enter borrower contact information such

Borrower 

Summary

Borrower 

Information


